2024F12H6HK

<V \V

AI-FAQHw
SREAY=17)l



- B<U

v

RIEREL( SftREC (X
=

BEREICDNT P3 [ application_|—k
[ config 1—h P4 YT
TIJ#IVNER Pé6 SHTIEE
E77) D T HEEE - ZATHEREDEL) P9 Z{F—bDER
E7UDT - R DRERBERIAZ T P10 ARVNEB
N)F—3IEH P11 BE&-BEXvE—Y

A7

E7UDTHREE (X RDIEH
eI T5T P13 JRDIEE (initiated)
[ hearing 12—k P14
S ATEIE P15
E7PUITI— DRE
ARVNBEBE# P18
IBERG-BRXYtE—Y P19
ERA P20
JRDIER P21

©L is B Corp.

o
N

T
[O8)

'U
~

-
O

o
(o)

o
N
|

o
0]

-
\O



= 1IXUSIC

COEIFTAI-FAQINY b 1ECHIAWEESHICHUNES TTVET,

7/

O Za17IVTIHTAI-FFAQIY R I CERE TCITDHRBIC DWW TEHULZERIALVZUE T,
ABRIEMRIBREITET7) TR I T SAHEEE I DI RV E T,
XEEE BNFICKYBEERINERIIGENTIVET,

BEEEDAEITRERAPQAT —YDIERAEILI@Y — 17 I CRABLTHEYET,
N_aTPIR=I&THRET W,

CABRRRIFAI-FAQRY FEFERE (support@fag-bot.ai) ICHEVEHDELIE I,

©L is B Corp.


https://faq-bot.ai/ja/manuals/trial/
mailto:support@faq-bot.ai

RIBRE L&
IRIBERREICDU\T

BZEZRD(FT5NEH 22D Xy t—I0BA5. RUIAAZIR T TG E . ST ERBEHZRIEREIIC TR
U HHEICKTIINTVWBIERIIT IAINDIRRETT . SEH TN TLDIHRBZZELL VLSS

[config IV—hTHEREVTERY—IINIUR—FFa5H EBY—VEE L TEERELET,
KEEY— IV DREHRII R EBERY 17V 2 CSBETL)

BEREBRERESINTLDIE

a = i
FAQ (0) IrA0 FI%E (0) EFUY =4 4
2

[ s FEEE CEEEE CEHY

AE i |
[]
teg m_per_pag \4 ?
ISIRETFIREE: auto_link X
ferna keyword & oFF SR
Sl fe s at] L o V= k
common_words on
B
completion_notice 7
AT IVIEERRERIBRICE+ Y —INRRINET °
HIBEETFIBM © completion_notice X
Aot X
- 2 % - HE o i o o
panded_st t ff Tauto_link) OEZHREICRLET.
FBLVTTH?

w directab@faq

st cat - LEUED
BUEMTERT

full_search off 2

S fag_template

w
4
go_back ? }
/\)bj"ﬁﬁb\ﬁﬁmt

go_home

T OREDFHIESR CEEXT

Powered by Al-FAQi » b

©L is B Corp. 3



RIBSEE (S
[ config 12—k 1/2

BIRSEIdM U R— b BExcel® T 7AIICT config 1—RE{ER T D H.
BIEY—)VEEmDBIESREY A CEEREVRETTET,
XEEY—)VEEOREFRIIIEBBERY_17 )V 12 CSRE<TEI),

A B

1 |categories_num_per page 5

sales@fag-bot.ai
2 completion_notice@ & #3353k directBEiliFRkHEH
3 completion_notice@-1~./+ 13+ — event@fag-bot.ai
4 | prompt_root ol DWTICEemad 2%, hrd ) —EBam AT —JF A HLTIE 20,
5 |toolbar_answers 0
) _config_ ©)

categories hum per page:
XYt —IHRURRITDHTIV—DE=EISIIEEUET,

completion notice@&EREERK:
BREROATI) -2 RENFIFA TNz ICsales@fag-bot.ail & Tdirect IOTEREERKEF 1 WLWS =2
—LISBRUE T, xdirectREF vy Y —ILADBHIETF v MNEEA T3 ERHIALTVWARN A TS £ A,

completion notice@IR~-tZZIF—:
ARSI F—DOHTI)—TCZAEENFIB INZRICTevent@fag-bot.ai IISBEILE T,

prompt root:
[FUSDICHRY IO SEETIAYVE—IETRHRICDVWTIETEONSEDF, ATFT)—ZZ I AvE—IUF ANLTL
7230V JIICERELE T,

toolbar answers:

F<HBIEMEVTERTISEMDEZIO (%TU&L\)J (Lorpibijo



> BEREC

¥ ¥ f_Conflg_JD—h 2/2

(A7 3)—0DiEE]
EHRZDEIC@NTT—RETHT B TATTU—DIEENTRETT,
EECTTHRAICOVWTRBRESREREICEHL TVFET,

B A E
sales@faqg-bot.ai
1 | completion_notice@ & #3} 553K direct# Bl ERKHET
2 Icnmpletinn_nutice@#”ﬁ!h'EE:“*— event@fag-bot.ai

IO ATIV-LUTZEEETDIERIFATI)I—HSEH LTI
f5l:completion notice@EREFRK@AI-FAQRY F@U ST Rhk

[ERSEDIEE]

BRNEDNS N & E0RMAHELFIAUIZIZE X—IL P F vy N TEMDAEET Y,
X F vy SEAIEA T3 V8%E LTV RVNBARSHIBVE T E A U FEBELADE T,

SCGEHTRY MEELTE h— 2L — LIS TV BUBRSY ET, (KPh—IRETN—Th—2)

X=)V:BATUCHERBDX—IVPRLRZRH T D ENTEXR T A= PRV RAEERR204FTERTITET,

FryhF—ER:F vy —ERDERFH# =0 —LRBZEELHUET . F Y —EXDN—=D)V—LIZEKRTOHE
TEHRCIHT,

B Frvhtr—EXlfdirectd®d b—2)b—LIFvy vy O S O@EISEBRUZWVWES
(direct#F v iy R0 5 DEEH]T]

©L is B Corp.



i% RDXIHE_'K(Q:

T #4)VER 1/3

BRIBREDT JAIVNDEE EEARERRAICRYET, T conﬁg 1—MHhBIEBEEHIBRUEEAIET I ILNDEICRY E T,
HULERIZBEEEm DA SA NIV T TIHRLSET

IBHH T IAILEDIE BHHBNAN=ID0EIIY I T AITAINIVTIANI D)
auto link on IMN=)DVD%ZHEITRET S
gategories,num,per,pag 6 AFTI—RIYVDBELTET S

clustering_ type keyword ATV =BEERTES
common_words on DRT LHHAAADIEEEFEETHETS
completion_notice ZHMTETEEMT D

expanded_search off ATTVMRRERET D
first_.categories on SRy E—ITHTI)—%FRRITD
fullsearch off BENITRRT EIHNRERTETD

go_ back IFIARICOEDHICRSNI VERET S
go_home BHICRSNI VERTET D
keywords_num_per page | 7 BEERICEDATII—RIVDEEEET D

©L is B Corp.



https://faq-bot.ai/ja/online-guide/config/auto-link/
https://faq-bot.ai/ja/online-guide/config/categories-num-per-page/
https://faq-bot.ai/ja/online-guide/config/clustering-type/
https://faq-bot.ai/ja/online-guide/config/common-words/
https://faq-bot.ai/ja/online-guide/config/completion-notice/
https://faq-bot.ai/ja/online-guide/config/expanded-search/
https://faq-bot.ai/ja/online-guide/config/first-categories/
https://faq-bot.ai/ja/online-guide/config/full-search/
https://faq-bot.ai/ja/online-guide/config/go-back/
https://faq-bot.ai/ja/online-guide/config/go-home/
https://faq-bot.ai/ja/online-guide/config/keywords-num-per-page/

e

s

v/

RIGSRE L (&

T I#IVNIER 2/3

BH

TI#IEDOIE

BRHBANAIN—D DD )Y DT FAITAINIVTAU D)

navigation expanded search

AT IS OEFEERT

AT IV—AMRRETBINI I ERTETD

next categories VROATI)—-V RDOATI)—%FRRI DRI VEERETD
no target (EH7aL) AT T)—DBRENRVNQAZERTIDIRNIVERFETD
not filtering.num 5 BYRAHERT U BIZEH ) NIRRT SERHNELTETD

not found message

EEZRDITSNT FHFREATUE,

EENEONSBN O EEICRRI DAV E—IEHRETD

not_narrowed down

ANAUF—T—RRITANTOERICEENDT2H. K
VIAHEREATURZ,

BVWESDEICI O TRUIAD BN ESICRRT DAVE—IERFTD

not satisfied message

BUREEERETET BURGYEE A,

EEICHETEBN e EEICRTTIXVE—IZERFTD

prev categories

AFIOATI)—A

HIDAT IV —ERTIDNIVERFETD

prompt candidates

{EREIELUTICRY E T,
BETICRYIZWEBRNXELTHSEA T ZE<HN
RIFNIFHIDRYAHZELTIZE L,

EEERHE EEICRTIT DAYV E—IERETS

prompt category

EHZE I OHICRURAHEBEVLET,
ABUTVEESD UTHSBATESL,

AT TV—RIVEEEICRTI DAV E—IERETD

©L is B Corp.



https://faq-bot.ai/ja/online-guide/config/navigation-expanded-search/
https://faq-bot.ai/ja/online-guide/config/next-categories/
https://faq-bot.ai/ja/online-guide/config/no-target/
https://faq-bot.ai/ja/online-guide/config/not-filtering-num/
https://faq-bot.ai/ja/online-guide/config/not-found-message/
https://faq-bot.ai/ja/online-guide/config/not-narrowed-down/
https://faq-bot.ai/ja/online-guide/config/not-satisfied-message/
https://faq-bot.ai/ja/online-guide/config/prev-categories/
https://faq-bot.ai/ja/online-guide/config/prompt-candidates/
https://faq-bot.ai/ja/online-guide/config/prompt-category/

> EBERECR

v/

- FJ#JVREHR 3/3

BH

FIHIDIE

BHERBAUN\AIN—=0ED VYT T AISAINIVTAI DY)

prompt_confirm

BEEICRVUEZVEZEZER/SLET
TELENT?

ERd DXV E—IERFETD

prompt expanded search

FEIRLTWBR AT IS TEZE
BOREDOHIVELIz. RRLETH?

AT TVAMRFRET B EEICRRT X VE—IZRFTS

prompt feedback ok

KHBEEE CRPTTTELLNTT,

EEICHRUZEEICRRIDAYL—IERETD

prompt_keyword

BRELTRHICTSICRYIAFZES
FELWLET,

UTOEENSEND thDF—T—F
ZEAALTLES L,

ATTV—IRI DBV EEICRRT DXV E—IZEZFTD

prompt root

BEEICRYIZWZEZEANILTVE
<IN UTHSRBATIES L,

BAPICKRTT DAV T—IEERETSD

reduce filter

< (RYURAHZERST)

OEDHIICRZ NI VERFETS

search condition and LR G St WL 2 S A SIS

sort by score ATIV—RYVDRTNIEFEEET S

toolbar answers 3 Y=IVN—ICRTTBILHDEMDHELET S
toolbar buttons off Y=IN—ICRBNIVZEHRFTD

user_tag on EEOPSTEFETED

©L is B Corp.



https://faq-bot.ai/ja/online-guide/config/prompt-confirm/
https://faq-bot.ai/ja/online-guide/config/prompt-expanded-search/
https://faq-bot.ai/ja/online-guide/config/prompt-feedback-ok/
https://faq-bot.ai/ja/online-guide/config/prompt-keyword/
https://faq-bot.ai/ja/online-guide/config/prompt-root/
https://faq-bot.ai/ja/online-guide/config/reduce-filter/
https://faq-bot.ai/ja/online-guide/config/search-condition/
https://faq-bot.ai/ja/online-guide/config/sort-by/
https://faq-bot.ai/ja/online-guide/config/toolbar-answers/
https://faq-bot.ai/ja/online-guide/config/toolbar-buttons/
https://faq-bot.ai/ja/online-guide/config/user-tag/

L7712 U EE - A3 HERE

-~ A\Y A
7T ¥eE
E&FRTE FBAEOD T —R/INYIEEZV\WBET. QARENDZHIC
WERWERITET,

? EIEERDOFShT. THIELATULL.

wy

P 9T > (7% L) > Q8A (1)

L Dk LERBRIERR T EEW
—

EROYN— b HGREZND fch o e

P TAT > (L) > QA (1)
" BBICEBEEANLTIEE W,
T BEEBYUNSEELET,

F2 cEhBohESEEVELE
11

7

N\
?
\./‘; N

2L

=]
Z{THEEE
EHED&SIC. SHEURE DEEABEBAI T
WBECOERLE R ET,

PP TAT>EBERIZER> A%

LU HROBHOEFERATTEL,
7N\ BEHDEAR. VEoTHOBELWLET.

FP TART>BEAIXER> K2
2

- BRMEBIATFEL.
\

P TAT>BACHER> EFES
- BEESERITTEL.

VAN

? s c > HATH > &7
LU

ol BRSRIIE
VEN  EEORHBSBNE. MRATIEEL,

BUCES <@®YAAREREST)

1-2-3]

i e TR RAEFESDILLEL ({acceptNumber} DRR) N TEREAN ZABBETIIZAESDILWVEUNARETT,

T FEETE DEMEN—EBRRVET,

BB COMEL) oo oo oo

©L is B Corp.



P 2U - {FDERERRERIIZ T

1—H—ORVADE T FROREICASERICE P - SitE

KEENTN. @ZDIFBDEHNTIV—DIENAIREICRYET,

fl: not found @A MR QERIEES]

TO2CENTEET,

KEmEAAT I —DTOERGEREVWD AT IV —TCERBENR DN SGH Tk

1. initiated -0 Y OO NI
2. satisfied ---EIZHEIRHREY D

3. not found ---[E& 73\%’373“97373\‘37’5#
EENEFEER O

4. not satisfied -

©L is B Corp.

EEERDF 51T, IH#FEATLR.

e

Y

P INT > EUBL) > Q8A()

" mDRh ok Z LERBRICRATREW
—

ExROYR— biREERD b ok

B N7 EEAEL)>Q8A (1)

' BRICEREEANLTIESL,
SO #ECBUNSERUET,

2 cpnBOBESEEVELE,

[ not foundDEICET) T DEREE{TO>/-ER

10



o N\)F—932I1EE 1/2

N

EPUT 2O TCTRIAWV TR N TF =3 —&ICRUET,

REAY—FOCHICRE (FLIFERY—I)VEME L TERE) T EFAEDADATHBDHEIROFFTDBENA NN AREE RY KT,
XA ISAINVTTENITF—Ua VAR E CHRVERITET,

XY — VEEORFHAL RS IEBERY 17 ESSBET 0,

I5H EL] NIF—U3 VAR
[input:text] EFRDTFRE AN
[input:num] G2 = (BE) DH A TEIRE
[input:full-width] £ EAXFIDH AR
[input:full-width-hiraganal EHVSH EAVSHEDH AR
[input:full-width-kanal EBNINT EANINTDH AFIETRE
[input:half-width] +A FANFIIDH A SIFTRE

¥ATUTOITA— Y EDH AT ETHE
finputiymd) #RE yyyy/mm/dd

yyyymmdd

FATUTDIA—Y SDHATTFTHE
[input:md] AH mm{gg

mmdd

©L is B Corp. 11



S NN)F—2321E8 2/2

7/

IB5H L] NIJF—I3 VAR
EBTUTDTA—< YDA ASIETHE
[input:hm] 532 hh:mm
hhmm

BEFSOFADH ASIETEE
[input:postcode] BEHS ERICHFET DEMERSDHEA
ANENTABIC L BEFMRRDETRE(P26SR)

[input:tel] BT EBEBSDOERADH ASIAEE
[input:maill X—=JL7RLZR X—=ILT7RLZDFRDH ASIETEE
. " FAMFDOHATIATEE
linout:age] i L RBEROBNTTRIRE

LIS v 1F R, 1508LLEDAHTA

[input:{ Z£#Z5}] 1IF3RFTIR {IRICEHUZIERKR TN FT—3y

OO=RTMIVE AA=1E

[CO:AA] EIR OOE AANECIBAIEAAFEIETEE (P2 75R)

©L is B Corp.



B LTI (R
U052

EPUDTYTTIREP I TIF)ADEIY BFINTVSRBEDHES/RE/HIFNTEXT,

< ai-faq

FAQ (223) IPAIL [FI2=3E (0) OV 4t = A TA NI

O iBhl
————— —
o “ S 2 - | [ —
—EIENE DN SBRNDEDE T Y AE e
1 ;F;‘;g”p'”"‘—m““d—m MO 1T SR EHMICHR T < EE0 fnputtex | EZZV 2S5 U e X
BTE
2 not_found_contact B ERR TSN linput:text]
satisfied
s
3 not_found_end ZiphdDhESTZENELE
=)L
|_not_satisfied N il
—HiF BB OE >z EDE T ) VT
P ES E w47 ey
1 not_satisfied_reasons EIEAEC DL THENE < EEW [IEIF.F‘Qat No IRE® BEXY -2 A7 RDIAH
[ELEIER
1 satisfied reas filiCEMD =L [input:text] satisfied_end n
ons EhBNIESRE T o
2 not_satisfied_sono2 Moozl LZEANICHA TSN [input:text] < e
Y B 4 / Y
; ! EEEEBERMEAHLTLES N (BEF LY —
3 not_satisfied_sono3 =R L) [input:text] -

Powered by AI-FAQ/Rw -

©L is B Corp. 13



7)) eEE (&
[ hearing 13—k

7 IRBIFEAR—bTBExcel®TI7A1IVICT hearing |2 —RE{ERT S H\.
BEY—IVEERODOIETPI T T ISR ETIET,
—MMEREFDEREEFMIIP18~P21 2 S B<ETL,

= O s W N =

8
9

11

12
13
14

15

16

17
18

10 |

A
TBH%

_initiated

initiated_name
initiated_mail
initiated_end

_satisfied

satisfied_reasons

satisfied_end

_not_found

not_found_reason

not_found end

_not_satisfied

not_satisfied_reaso
ns

not_satisfied sono2

not_satisfied_end

_hearing_

EolAvE—D

FRRIEHZ T8
A=IT ELRAEHZTLEE N
Bl vwaherEhI g TrzEEd

ficErRU Tz I EDdpnidieAL
TLIES L, B3 a#BL TS
CBRABYDESIIETNFELIE

7o ol D BN CHA TIEE
[
AR UDEDI IS NFLE

BEATCDOLWTEEIELTEE L

Ve ot EE BRI C3A TS
[
:‘Tﬂ%j}% Ut 228 hvFL

._\..!../.

T
EIRER
[input:text]
[input:text]
[input:text]
[input:text]
@SHE S < &3]

FEEIBRZN. BRILIEEETIER
L]

[input:text]

4

D
R OIEHE
initiated_name
initiated_mail
initiated_end
_next
satisfied_reasons

satisfied_end

_top

not_found _reason
not_found_end

_top

not_satisfied reasons

not_satisfied sono2

not_satisfied end

_back

©L is B Corp.




B LTI (R

J+, SR

I—AREZLEE7UTRAIE. [ not foundl. T not satisfied IDA D HTEIE CHEERTEEXT,
[Pr]->[EZRUIY T, [DF]->[BiFE R OE]Y I CHRETDICENTTET,

XKEDRET I TRBIXNT ST 19T OxEOTCSVEYIO-RUTIHERIET L,

« ai-faq

~rEY IR S2F 957

EIEDHRFFE RS Tcﬁﬁﬁl_ ]
BIRS T &Y TRERYAS

@EENRONSEH2feF—T—F
{EENERFERR OB/

MAEEECEb ETH?

BATHLEBTBZENT

E&7RL

HitF R 3MEE

H F'a‘if%i

AR : 20194F108

~ 20194108

E7V I EZEDRIID2D [

ExT0?
R
2019/10/23 WA THERT AL TEETH? | BRI B 775, gmrz@;v--l |Saasvmum-cﬁmmur;mr;| 5 O
BEBE (1)
2019/10/23  #AMERICRYET 7 MR, BELERET  —AOHBESEMULN ok | N
ZYBALR (0)

H—E20Mwabt (0)

FIFEBER (1)

fdtEEgE - WAMGI - FRER (0)

HAREBITRVETH?
EHeF-HEOREIONT

WA SEEICIRUET H?
A#H01 BroORSRELIZVET.

t¥aV7 % (0)

A7 - EBE (0)

HEEE (0)

A (0)

#Et (0)

EEARFICONTEMMEESN
B B, BRELCEETIAN

Ui ol e AGRICHATIE SN
— Ao AR&EmUZhok

BiRISERAEADLTEZD,
HEFEELPSEHLET.
ikumi.fujii@direct4b.com

I

Powered by Al-FAQARY k

ST
HEEO IR

—erUVILE
IR TOERCEE

!
by THATI) =0 )y IUTRYIAH

©L is B Corp.

— XA T

RV AH
YA IX
A/ INEHD
EDITFTVY

15



B LTI (R

¢ DIEME evoz

BELEZEPIVVJEHBICEZER G O I2HGE. E 7 T EENRTINE T (BNREIE, 54%RT7)

« ai-faq
rewoz || ZERE | J50 EEAL | EEERLEEE | S

(kw5215 S
’ BRI : 2022908H v ~ 20224F08F X*EKEH/\?X )
AN ETUS T A OEE & 0 EaER -

xpickup* Z2(FEXd,

|EERE7Y > EEOEE
b7 2 U ADIEE S (C3E5ER (Prefix) *pickup* ZDFZEEAY vwI 7y JEnF7d. &u . *piCkU D*not fou nd reason
FAQ (223) JFAL EEE Q) s st BE
AVSA L TOYR—ELTRULNOTIN, EETIH?
s
_not_found [EEEN

BHBOTLFFUU—EHD ST
1 | koot found_rea | sy o e e mpkICERE T < PR

Powered by Al-FAQH » b

©L is B Corp. 16



e THEEE &

 OWEE revoz@

bW O RBE CRASNIZRZEZEY )Y IT S &, FHlxE0 T E

ENRTIINET,

FAQISEMINI VD S ZNEEFAQE L TIRELEHE T S ENTEET,

=

FHxTERO

2022/08/18 22:48:40

[] FrosT2rmBCEREINET

T AOELERY
H-EAOEERE

FSA R IBYETMT
WA, BUFTEA,

EERFICOLTERME S0
MEEE s n, BRELEE T

BEIOEFEEAALTIES L, BIICIBShOEELET,
FoSATORR—FELTHLLOQTTH, BETIMT

(1218:315)

BRI AT EEN TS
AT 2]

[# Lards 5]
[HERIHOELA]

(5=l

[E2poRafR]
[P—E2ORLEht]
[FIARAR]

[t bbEs - EA ] - B
[wroh=21)—¥]

X

FAQIZIB

NFII—

OK




B LPUITU—ORE
ARV MNEBR
)

/

A / B C D

1 THEA BEAvtE—% BRIRAE ROIEH

2| _not_found ¢ not_found_reason

3| not_found_reason HMYt=-hot=CELEEEMICHEZ TEELY  [input:text] not_found_contact
e REICEREEFADLTLESL, —

A not_found_conta SEEELN S EELET, [input:text] not_found_end

5| not_found_end CHAbURESTENELL, _top

6 /

@ 7 | _not_satisfied ‘ not_satisfied_reasons

- - . [BEIERAELRE (ES] e
e N <
enM§MWMJ%mm BERBCODVTEEMM (S [ﬁﬁﬁﬁﬁﬁ‘ﬁﬂbtﬁgﬁﬁﬁu]nm;mwmﬁmu
9@ not_satisfied_sono2  H1YTf=-Mof=-CEEBERICE R TEELY [inputitext] not_satisfied_sono3
- RERIEMEEZADLTLESL, — -
2 not_satisfied_sono3 BEFEEUH DB TS, [input:text] not_satisfied_end
11| | not_satisfied_end ZHhhYUsES ¥ NELE _back
12
13
4 » _hearing_ +
DIRVNEBEA

BMIEECEE CEFEARIRININT—RAFTOEP I VTR ETERT . MEBRARISDHEEEHL TIZELN,
ATIV—ZHREIT DETIRINEEBER TEXR TN AUARVMNIZFTEXE Ao

initiated U TV MO BEHON TR
_satisfied ---EIENHIRHEL) DEF

‘not found ---BEIENE DN SN /B
_not satisfied - BIENHAFFE B 2EF
QIR NIJOYVY

©L is B Corp.



2 EPUIIU-LORE

% ¥ IBHZ -BREXvtE—Y

B C D
1 HEA BREAvE—T Q@ EiRE ROEHE
2 | _not_found ~e, not_found_reason
3 [not_found_reason EU oo f=C EEFEHERMITH R TSESLY | [input:text] not_found_contact
Bit(CEREZANLTEEL, -
A not_found_contact T &S S B LET, [input:text] not_found_end
not_found_end CmhbUMNES T NELT. _top
6
CD 7 | _not_satisfied not_satisfied_reasons
o - . [EEAENREES] -
St o N y
\S\not_satlsfled_reasons FEZERBFZDVTEEMMLEEN (EREIEE 4, BELAEETEAEN not_satisfied_sono2
g Thot_satisfied_sono2 EU T=vo 1= &R BEERMIZEH R T{EELY | [input:text] not_satisfied_sono3
- REBIEBEEFADLTLIESL, . . .
10 not_satisfied_sono3 (&L DERLET, [input:text] not_satisfied_end
11 [not_satisfied_end CHAbUNRES T NELE _back
12
13
4 ) _hearing_ +

OEE#
BHICERE TTE T a5l M-IT JIDHMERTEET, (32XFUR) [ INSIEERZRHDIEIETIERE A
XFFICEBREBICN U THBBOERRIC *pickupx ZD(Fd & AMEEODI MY IR 1Y TICEZEERTIESIENTEXT,
DROIER JETHEBRIE—EUTWSRENRH D=6, £y I7 v T BRIDITDOURDIARIIZE*pickup* | ZD(FTET L,

A

B © D
1 ®E% BEAvE— BIRER XROIER
2 _not_found *pickup*not_found_reason
3 *pickup*not_found_reason %1Y7=mot=CEEEAMICH I TS, [input:text] not_found_end
4 not_found_end CBAEWEEEELT WIZHYMESTEVELE, _top

QERXvt—Y
FURRYSREUNT DAV E—IZHREVET . UTIETDERTRMINET,
AVE—IICIFRHEDXF# . T[1.[>] ZEHEENTETETEA,
iU KRXFEUTHEALEZVGE Y. BOTA XZEEEULEVGRICIE L TFDLDICIEET D ENARE T,
SCEA: <b>EEFALZLVAF</b>
<span style="color: red”>F&ICLIz\L\XF</span>
<span style="font-size: large” >4 Xz RKE UL\ XF</span>

©L is B Corp. 19



2 EPUIIU—OBRE

oo BEHRER

A B c D
1 RE% BERAvEe—D ER RDEHE

2 | _not_found not_found_reason

3 |not_found_reason Y=o =C EEBEMICHE R TEELY | [input:text] not_found_contact
BEICEREEAN LTS, o

p not_found_contact S1FEEL A D EE L ET, [input:text] not_found_end

5 | not_found_end CihbuRES X NELS, _top

6

7 | _not_satisfied not_satisfied_reasons
- - . [EEAENEES] -

st e N o

s not_satisfied_reasons EIERBFICDOVWTHEEMEELEEN (BBEEE A, BELEEETEEL not_satisfied_sono2

g | not_satisfied sono2 HYf=o=C&EBEMICHZ TLEELY  |[input:text] not_satisfied_sono3
- ECEREEADLTLESL, — -

10 not_satisfied_sono3 BEFSEUM DB LTS, [input:text] not_satisfied_end

11 |not_satisfied_end CiphbuseESs ¥ NELS: _back

12

13

4 > _hearing_ +

OEIRE:
ANIATZRELE T TFRAMANEBIRINY U ZRFICERET D EERIEE T,
TFAMAA [input:text]
SEIREENY (R K8ME) : [/ Ckrmd B XF]

©L is B Corp.

20



B EPUVIY— R ORE
(I ) 3
e JRODIEH
!
A B C l D
1 |TEHH EolA vy t—T IR ADIELS
2 | _initiated initiated_name
3 |initiated _name HREIFHZ TS [input:text] initiated_mail
4 initiated_mail A=ILF FL2EHZ TS [input:text] initiated_end
5 |initiated_end Bl EhEaEhs g TIEEsd _next
@RDIEH

RICERRT DIHEERZIEELET, FOTODOINBEERIE—BUTVWDIURENRHUET,
REDEICIX. EPV TR TEROBEEVUTCTEDEEONZHREL T,
-=PICRS: top
eI THMTONS BRIDERKREFR R _back

Xl initiated1DARVNEBZFIA T 2ERIET topll backlIFFIATSE B A

ANTATDRICT> |EDRDIERIZIEE T 2 & T TDERKREZERURICER T SIERZHEE TR T,
EETEZDIL TNEBLVEDITICEHULIEETY,
) TIEUVI>FEER NIV IZFEIRT D ERICIER RIER I =X kT D
MWWZ 1> redo TWWAIZBIRTDECNETTOANRNBZHERL TRANDSHLIAAZECYET

(initiatedM#)
RICEREITDIHEBERZIEELET, TOITOOMEHRAIE—BUTVWSIHENRHZYET,
REDEICIX. ETV VTR TEREOBEEUTTEDE LN ZEREL T,
P ERTUTCFAQDONY FICER TS next
-EFUDIICEIZ L AR EF—TJ—REULTHRFETS: _ post

%[ satisfiedl not foundll not satisfiedl[FFIFFEBDOET7) 2 JIEE D=8 LEEDRDIEB FFIATEEHA.
©L is B Corp.

21



e

7/

ZIHERE & (&
[ application 1>—Fk

SAHRAIET7Y TO—RTBExcel®I7AIVICT application 1—hE{EEKT DH\
BIEY—)VEEDRESREY TN CEEREUVRECTCTET,
XEEY—)VEEOREFRIIIEBBERY_17 )V 12 CSRE<TEI),

U—hDRAFIET application# 2R I THREITDHNENHUKXT,

[(BEA T3]
S —DEEFZENERE T,
FTNENERDZZMEZDI application |V—hEEFTINENRHUET,

satisfed@BEhiEE | o

Bt COEEF e b TRLABETH? (13 znull] ues
e CPFET o bTRLAR : L1+ Z null]>_redo o
| o HMEORBOBIEHL TUEL, ) .
HED EHAZEEE. VEOTORMLLET, finputitext £
E® BRIEHZ T, linput:text] HEES
HEES HEH S P TUEL, linput:postcode] (£
(£FF (PR (EFT BES 2 B R EDENBNIT . BE TS, (2 Tenull TEES
[input:text]
THEES EEFRE N TTUHLTHA TS, linput:tel] A—ILTPEL R
A—ILTEL R A—ILTFRL ZEHA TS, [input:mail] [
7L TR ,
= DA kBRI HA TR, F%[ L6 E
input:text]
e ANABTETETRL TUZEL Y, {getConfirm()} [FE E873L :null] "
[V ELnull]>_redo ~accep
Fro b THLABNE TLELSE,
_accept Z{1&H S {acceptNumber} [FACA]>_close _top
— Rl A— LT RRE LT TOT. RIS,

BREEREVWS AT I -—CTRODEEEFESNLRICRMZTOIRMI—ITT,

©L is B Corp.

22



D SR

i 2450

ZMY T TIEZMDFTIVADEINC, EFINTVSATDOHES/ mE/HIRDN TEEXT,
BHEDZMANBZER T IHRRIZMBH—RBELDLIICUTERLTIET L,

«HRARHLis B

FAQ (223)

(1§

SE 53

1 Rl

2 HRE

3 K&

4 BMEES
5 {XFR

6 EmiEEES

7 A=IFELR

J7AIL

Ervz.

[F#%58 (0)

=245

S ERIA T DR ELLVESICLYEL ZBADRR)

COFFFvY FTHULAHTITH ?

WROBBDEHEHITF=0,
WS BBEE. OEDTOBEALET.

BEFIEBI TT =0,

IMEESEHITT SN,

{EPR : ({XPF (BMEBES) }
i RMELHNUL. B TIEZ0.

BEESE)\A T LTHATES0,

A=)LT7 BLRAEHATFE,

=R &

fmse/HIFR

¢

© Bh

B NEE

([ :null]
[L\AWZ:null]>_top

[input:text]

[input:text]

[input:postcode]

[ZES A |
[input:text]

[input:tel]

[input:mail]

2> UZAEN

Bhi%
HIRIEE

#3177 B8

_satisfied

S~IL
AFEEIA

No IEE# BEAvtz— A

1| pans CoFEF Y

THFELFIN?

[(ZLinull]
[L
Z:null]>_redo

ROIEE
o (@ ]
°
4 Vi
R vy

©L is B Corp.

23



D SR

J+, SR

IA—HEEVEZZMARE. 2TV —ILDRMYTTCSVES I O—-RTEET,

«HA=ttLis B

FEYOZ SIAYY 95T BERL BEERRBEE — HARIERE

HARD : 202155018 ~ 20214018

HR| 30— sEors

ER : Bk [ KB/ BMESES / 4Ff / BEES / ALV ELR/ {E%F BE

CSVIPMILDF O~k

©L is B Corp.

24



S —bDERE

AN

I*IEE%

_ . . N [(Z L v:null] 5
| (s COFEFF b TELABETH ? 02 s redo EE
) HREOHELOBAEHZ TS, X i
Hos HHBZBEE. VEOTOBRLILET. finputtext 5
4
5 |E8 HAWMEHZ TS, [input:text] HNEES
g HEES HEFSTHATIE, [input:postcode] £F7
i (P (77 (BBEE D) 1B o @M BB NE. HA TIEL, {i;l;{tz;t”]”“] THES
- :
o EEES BEESE \TUHLTHATIEED, linputitel] LPEL 2
g [A—=ILTELA A= LT EL REHATUEE, [input:mail] fm=
o L (LR
o w=s JAEDBNIE R TUEE L, finput:text] Wz
W=D AIABEEZL TUEEL, {getConfirm()} [FEIEE7Z L null) ;
. o [%>4) ELnulll>_redo -accep
Foub CBLAHDTTLELE,
_accept Z{1& 5 {acceptNumber} [EL2]>_close _top
12 —EEPCA-ILICTEREVCLETOT, JHEFEEL,
ARVNEBS

BINIEE CEECEE A,
BUTIDEEBANVNERETEETT (MDZMAV—FTIREUVLIREREERIRETCTIEA)

initiated - AlF v bRy OB B
_satisfied ---BIZENHARHEY DEF

not found -—-BIZENR DN SRNDTz6F
not satisfied - BEIENHAFFEBR DTz

©L is B Corp.

25



> S ORE

L EAR-ERX Y-

1 EEES Ayt —3
2 |_satisfied@& 38k
- . [(ZL:null]
mEE kT N
. [F® COEFF b THELARF TN @ [0z edo
e WEO B GO RIERZ T, N
H&EE EHHDBEE. VEOTOPMLLET, linputstex]
4
5 |[EB BRBEHZ TS, [input:text]
6 [BRES EEH ST HA TS, [input:postcode]
@ 77 (PR (PR (BEE D) B O RN BHB ML A TUEL, {i;;iz;:]“"]
» :
g |EHES TEREBSENATULLTHATIZZ, [input:tel]
g PP ILFFL R A= T EL REHATIZEL, [input:mail]
FHGU-ER
e DA BRIE A TIEEL, {f;mj;]ﬂﬁg
10 :
B ANABEERL TS, {getConfirm()} [FE1E72_null)
- = [V EL null]>_redo
FrubTBLAADTTLELE,
|_accept Z{T1E& B {acceptNumber} [FAL2]>_close
12 —@EBPICA—ICTCEBENLETOT, ZRERIEE L.
DEEA

B

BEES
£FA

THEFES

A=ILTEL 2
-2

6

_accept

top

BHRICRECEX T acs5(EM-IT INMERTEXRT, (32XFUT) LDOTO@URNDER IE—HUTVDIBENGYIET,

BEDOERIINT [ accept] ZZELTEIL,
X [ INSIEERZERDDICEIFITEEXREA

QXyt—U
FURRYMREUNT DAV E—IZHREVET . UTIEEDERTRMINET,
{F(EEA)} ---Linput:postcode] CTAANULEMERESH SEE UERNFRREINET,
HEAIE[input:postcode] £BELIZITOEBERZZEAALET, ) {({Fr(BEES)}
{getConfirm()} ---CNETICAALIZHBERRIULETD,
{acceptNumber} - BEHRE SNBSS ZRNUET . BHA—ILPCSVICHRREINET,
X MEERIEDROEBEBITIEI# I T > 1EXyE—IICHIATEFR A,

272U AXFEUGERUIZVWSE R, BT A XEEREUZWERICIE U TOLSITHEE T D EMAIRET T,

SEB <b>sERALZVVAFE</b>
<span style="color: red”>7#HBICUIZL\XFE</span> ©L is B Corp.
<span style="font-size: large”’ >4 X EKE<UIZL\XF</span>

26



S~ ORE 2

N/ 2 | _satisfied@ & ¥+E & ll
n _ . . . (13 L v:null] 5
N IOFEF o TELABE TN (L% mull}_redo Mas
| o HEORBOBEEHL TIZEL, . .
U@ HEH3 BT, VEDTOBMILET, linput:text] F8
4
5 KB HRATE A TUEEL, [input:text] BEE S
s EEFS HEFSEHATIZS L. linput:postcode] Edzii
e (R [{EFF (B(EE D) 1B i RIB N B NIE . H TTEEL, {i;t’z ;t”]“'” e s
; :
8 THEES ERESENATUHELTHEHATIZE N, [input:tel] —ILFEL R
9 |[A—ILFFL R AT FL REHA TGS, [input:mail] li%
e - - [RH7GL)-tESR -
o w/s JAVRD BN R TS, [input:text] B
ED AHOABEERLTEEL, {getConfirm()} (R85 :null) accent
- = (=Y EL:null)>_redo raceep
FoobTBLIAKD T TLELE,
_accept % {7% B lacceptNumber} [FL2]>_close | top
12 —E B PICA—ILCTEBENLETOT, JHEREEL,

QAN
ANIITZREVET , TFRAMA NS BRI U ZRRFICERET D EEAEE T,
-TF XA AR [input:text]
BRI Y  (RAR8ME) : [ >[CFn T S XF 1E]
MY VICRR T DXFEEENEUISEXEE AR ETEE,
B1) [IEu] MY ITFVINFRRIN BRI D ETFVINEHRIND
TWWZHEBVWET ] MEYUTVWWRIRKRRIN FEIRTDELEVFT INEHRIND
ANTATDEICT> | EFRDIBEIEIEET D& T, TOERBZEBIRUEICER T DEEEIEE C:FJ,
BETIT2DE. FOEAKLVEDITICEEH UEZER T,
) [IE]>mEsR NIV IZEBIRT D ERICIEERH#EER I ZEET S
[LWWZ]>redo TWWR JZBIRTDECNFTTOANARBZHELV TN SHLIAGZPRYET

IFIADREIC [FAUS]> close ZHEETDHETAIFYNRYMERHUSMY U ZERETETET,

©L is B Corp.

27



S —bDERE

RDIEH

@RNDIER

1 ' w1
2 |_satisfied@& 383K FAE
L - _ . N [(Z L v:null] 5
| P COFFF b TELABETN? [0 s redo 2B
J o HBEOHBOBENEHZ TS, . .
RS HHBHEBEE. VEDTOBBILET. linputitext] 55
4
5 EB& HRAEIZ TUEEL, [input:text] BEFS
g EEEFS BEFSEHATILE . [input:postcode] {EFR
7R 7 ((E 7 (BEE D) B e RISHBNE. BETIEE, {i;;tz ;‘]”'” EEES
; :
g EHES EBRESENATULGLTHATIZEL, [input:tel] A= LT EL 2
g [A—ILTEL 2R A—ILTEL AEHZ TLEEL, [input:mail] wE
e e [FFC7IL -T2 -
0 Uty JAv D ENIE A TS, finput:text] tE
T2 ANABEEEZRL TIEEL, {getConfirm()} [FE1ZE73 null] accent
al [ BELnull>_redo -accep
Fou b TBLIAGDTETLELE.
_accept ZF{1&S: {acceptNumber} [FAL3)> close _top
12 —@E B PICA—IAZTEIGECLETO T, JHRSRTZEL,

RICKEITDHEBRZERELI T, TOITOOIRERZIE—HMU TV DIUENHY XY,
BREDEICIE EPI TR TEROBEELTRRDESSNEREL T

‘RAICRS: top
ZADMTONDERIDEREZFR R back
X[ initiated IDARVNEBZHMA T SIRILT top Il backl[FFIATERBARR—ITIEHALET,

©L is B Corp.

28



BHY— N ORE

JROIER (initiated)

[ B . B R e

?
A E C i
IBH% gl A v tt—12 ESIR RIS
_initiated initiated_name
initiated_name HRAEHZ TS Ly [input:text] initiated_mail
initiated_mail A=ILTF FL2AEHZ T [input:text] initiated_end
initiated _end G &t EEDSE TLVEEE T _next

@xDIER (initiatedD &)
RICEETDIEBERZIRELE T, TOTODNMEERZ I E—BUTWBAHRENRSBYET,
REDEICIX. ETPV TR TEOBEEUTTEDENHIZRELTIEEI L,
‘ZHEFZTTUT. FAQDMY TICER TS next
‘B EFTTUC. AEOHRNEREFT—T—RELTHRETS: _post
‘ZEZTTUC. ZMAORPDEmEICEZE TS finish.redo

X[ satisfiedll not foundIl not satisfiedlIEFIBEDET ) VJEED =) LEEDRDIEEIFFBA TS HEA.
%[ finish redolIFQAT—9ZEEFZ U\ T2IHEEED A FIB T BRICERELET .

©L is B Corp.

29






	スライド 0: AI-FAQボット 設定用マニュアル
	スライド 1: もくじ
	スライド 2: はじめに
	スライド 3: 環境設定について
	スライド 4: 「_config_」シート　1/2
	スライド 5: 「_config_」シート　2/2
	スライド 6: デフォルト項目　1/3
	スライド 7: デフォルト項目　2/3
	スライド 8: デフォルト項目　3/3
	スライド 9: ヒアリング機能・受付機能の違い
	スライド 10: ヒアリング・受付の設定可能なタイミング
	スライド 11: バリデーション項目　1/2
	スライド 12: バリデーション項目　2/2
	スライド 13: ヒアリングタブ
	スライド 14: ヒアリング機能とは
	スライド 15: 分析画面
	スライド 16: 分析画面　トピックス
	スライド 17: 分析画面　トピックス②
	スライド 18: イベント項目名
	スライド 19: 項目名・質問メッセージ
	スライド 20: 選択肢
	スライド 21: 次の項目
	スライド 22: 受付機能とは
	スライド 23: 受付機能とは
	スライド 24: 受付機能とは
	スライド 25: 受付シートの設定
	スライド 26: 受付シートの設定
	スライド 27: 受付シートの設定
	スライド 28: 受付シートの設定
	スライド 29: 受付シートの設定
	スライド 30

